Homeowner Education Resource Organization (H.E.R.O.)

Mobile Tool Lending Library Pilot Program

Rules for Borrowing

   The HERO Mobile Tool Library Program is designed to encourage low-cost home maintenance and improvements by lending tools and equipment free of charge to residents in designated service areas. This program provides over 200 different types of hand and power tools for home repair, maintenance, landscaping, and painting. Rules and Regulations for participation in this program are outlined below. 

 Tool Lending Library - How To Use It 

1. Residents or property owners of the city of Lansing, over the age of 18 and residing in a CDBG service area, are eligible to borrow tools from the HERO Mobile Tool Lending Library (HMTLL). Non-Profit Agencies servicing the CDBG area or Neighborhood Groups registered with the Lansing Neighborhood Council and within the bounds of the CDBG area are also eligible to borrow tools from the HMTLL. No more than 10 items may be borrowed at any one time, for individuals.
2. Borrowers must sign a Loan Agreement and register with the HMTLL prior to borrowing tools. Registration will be complete upon signing a Release and Waiver of Liability form and verification of the borrower's address or property ownership. Verification is accomplished by Borrower presenting a current photo identification and one of the following: 

a. Current lease/rental agreement with Borrower’s name listed as tenant;  or 

b. Current utility bill with Borrower’s name listed on the account;

c. Current tax bill identifying Borrower as tax payer.

d. Any Borrower who rents a mailbox must provide proof of residency or property ownership before being granted borrowing privileges at the HMTLL.
3. The Borrower will provide a cash deposit of $5.00 prior to the loan of any tools or equipment. This deposit must be provided each time tools or equipment are borrowed and is refundable upon return of tools in satisfactory condition. Non-profits and neighborhood groups are required to provide a refundable deposit of $50.00 for use of the HMTLL for clean-ups.

4. All tools and equipment lent by the HMTLL are the property of the Homeowner Education Resource Organization. Only the borrower is authorized to use the tools. The borrower shall not permit the use of said tools by any other person except by the express written permission of the HMTLL staff. The Borrower will only use the tools and equipment at the Borrower’s address and not for employment purposes or personal profit.
5. An identification system for tools and equipment exists on all items for loan from the HMTLL. Tampering with, defacing, removing or altering in any way these identification measures will result in the forfeiture of Borrower’s lending privileges.

6. The HMTLL is not the manufacturer of the borrowed tools or equipment nor the agent of the manufacturer and no warranty against patent or latent defects in material, workmanship or capacity is given by the HMTLL. 
7. The Borrower agrees that if any borrowed tool becomes unsafe or in a state of disrepair, the borrower will immediately discontinue use of the tool and return it to the HMTLL.  Borrower is responsible for the safekeeping and maintenance necessary for all tools and equipment borrowed.
8. In general, tools and equipment may be loaned for a period of no more than seven days (unless written permission is granted by HMTLL staff), depending upon the demand and type of tool. The borrower agrees to return any borrowed item on or before the due date in the same condition, normal wear and tear excepted, as when it was borrowed. The borrower agrees to pay for the loss of or damage to any tool on loan to him or her. The borrower further understands a fine of $1-5.00 per day will be levied for each item kept past the due date (the amount is dependent upon the individual tool). Overdue tools and equipment must be returned even if Borrower does not pay the late charges immediately. Late charges stop accumulating when the overdue item is returned. Repeated failure to return tools on time may result in revocation of borrowing privileges. If the borrower wishes to renew the loan of the tool, he or she may do so on the due date by contacting the HMTLL in person. Renewals must be done in person and permission must be granted in writing. If there is no one waiting to borrow the item, it may be borrowed for an additional loan period. The Library reserves the right to refuse or limit renewals. Tools may not be borrowed again until all late fees are paid. Delinquencies may be reported to credit bureaus and could negatively impact credit scores.
9. If a tool is not immediately available for loan, the borrower may make a reserve request to have the tool when it becomes available. Reserve requests will be handled in the order received. Tools will not be reserved for a future date. Seasonal demands may affect reserve policies. The HMTLL retains the right to alter or suspend any of the above reserve policies. 
10. The HMTLL reserves the right to refuse or limit the number of tools or pieces of equipment borrowed and to alter the maximum loan period. Further, the HMTLL may refuse to loan Borrower any tool or piece of equipment for Borrower’s failure to comply with the above rules and regulations or for falsification of information. 
11. When tools are not returned by the designated due date, the HMTLL will issue an overdue notice. If the tools are not returned after the notice has been sent, appropriate steps will be taken to retrieve them, including by collection agency and/or legal action.  Delinquencies may be reported to credit bureaus.

12. Approved Non-Profit Agencies and/or Neighborhood groups must have a volunteer that is trained and approved by the Greater Lansing Housing Coalition prior to borrowing the HMTLL. Please contact the Greater Lansing Housing Coalition for details. Tools are only permitted to be removed from the truck by the above mentioned volunteer. 

13. The HMTLL is a pilot program and policies and procedures may change over time.

14. Borrower acknowledges that he/she has read and fully understands the rules and regulations set forth above and agrees to abide by them in order to participate in the HERO Mobile Tool Lending Library Program.
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